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Agenda

• Welcome (5 mins)

• Latest news (10 mins)

o New and improved features

o Support materials

• What do you think? Promoting the find and apply service (20 

mins)

• Over to you (10 mins)

• Thanks and close



Recently on NHS Volunteering

• New features:
o Set application limits

o Print out an opportunity

o Multiple recruiter access

o Re-use a listing

o Manage your organisation's profile

o Recruiter log-in link on home page



Recently on NHS Volunteering

NHS Volunteering self-service support materials

Wayne Liddle

NHS Volunteering Training and Support Manager



Training & Support

‘Step through’ sessions for new recruiters.

User guides for recruiters and volunteers.

‘How to’ video guides for recruiters and volunteers.

Email support for recruiters and volunteers.

Online FAQs for recruiters and volunteers.

Help line support for recruiters and volunteers.



What do you think?

Promoting NHS Volunteering

NHS Volunteering User Researchers

Brendan Lancaster & Josh Healey



Over to you:

• Any questions

• Any observations

• Any feedback



Thank you

• Slides shared after the session.

• Suggestions for future content to:

sharon.battersby@nhsbsa.nhs.uk 

jack.mccluskey@nhsbsa.nhs.uk  

• Next session: 28th January 2025 (11am)
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