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functionality in the all-new NHS Jobs service 

       NHS Jobs Private Beta with users of Trac 

Following our Private Beta project, NHS Jobs are now onboarding users of the third party recruitment platform, 
Trac, to the all-new version of NHS Jobs which will fully launch in 2021. The pilot has been successful with the 
Trusts involved now posting all of their adverts on the new NHS Jobs service.

       Our partnership with NWAS 

NHS Jobs started working with Trac user, North West Ambulance Service NHS 
Trust (NWAS), in June 2020. The partnership has been invaluable to NHS Jobs, 
as it has allowed essential testing of new service features to take place within a 
large NHS organisation, with the valuable feedback helping with the 
development of the new service.

BETA       NWAS’ journey through Private Beta 

James Murphy, HR Hub Quality and Performance Manager at NWAS, and his team trialled the vacancy creation 
process. James felt that the new layout and the use of boxes was a great improvement and made the process 
more user-friendly. The Trust also found that there was a reduction in waiting time through the API. James and 
his team found that the new system was similar to the current NHS Jobs service to operate and they were able 
to create vacancies easily within the new system. 

NWAS serve more 
than 7 million people 
across 5,400 square 

miles and respond to 
over a million

 emergency incidents 
each year. 

“We’ve been using the new service for around two months now and myself and the rest of the team 
are fully competent – it’s simple and easy to use.” James Murphy, HR Hub Quality and Performance 
Manager. North West Ambulance Service NHS Trust

       Looking towards the future 

NHS Jobs are continuing to work alongside NWAS and our other private beta partners to test and improve the 
NHS Jobs future service. 

NHS Jobs are extremely grateful for the support, commitment and enthusiasm shown by our Private Beta 
partners. The feedback and insight they are providing is invaluable in helping to create an NHS Jobs service that 
meets user needs. If you’d like to fnd out more about transitioning to the new NHS Jobs service, contact the 
team at nhsbsa.nhsjobs@nhsbsa.nhs.uk 

Visit www.jobs.nhs.uk for vacancies at North West Ambulance Service NHS Trust. 

Contact the NHS Jobs team: nhsbsa.nhsjobs@nhs.net or visit www.nhsbsa.nhs.uk/nhs-jobs 

www.nhsbsa.nhs.uk/nhs-jobs
mailto:nhsbsa.nhsjobs@nhs.net
www.jobs.nhs.uk
mailto:nhsbsa.nhsjobs@nhsbsa.nhs.uk
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