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E Reporting Good Practice Guide

Relationships between
dashboards, templates and reports

Supporting the NHS5, supplying the NHS, protecting the NH5
MNHS Dental Services is a service provided by the NHS Business Services Autharity




Dashboards, Templates and Reports

Dashboards, Templates and Reports in E-
reporting often lead from one to the other.

This can enable a user to drill down from high
level data to patient or FP17 data

The following Is a guide to some of these
relationships

Key : Dashboard
Please note some reports will

Report become migrated templates

Template - --




Dashboard
Report

Template

Activity

commissioned and
delivered

Contracted UDA

Delivery 10-11 by
contract number

Contracted UDAs
comparison
between 10-11& 09-
10 by contract

number

Activity

Low Activity
Under Delivery
No Activity

T T

Further
Information

Specific
Reports

Exception

report

Vital Signs

Contract Summary

Mid Year Review of
Dental Activity

Consistent Under
performers




Dashboard

e 24 Month Access

24 Month Access Unique Patients

Re-attendance Further
Report Information

Child Adult Specific
Contract Profile Reports

Vital Signs

24 month list report

Patient Flow Out
Report

Patient Flow In
Report




Dashboard

- New Patients to NHS

New Patients to
NHS

FP17s for New
Patients

Re-attendance
Report

FP17s for New
Patients: PCO
Report

Further
Information

FP17s for New
Patients: Patient
Details

Specific
Reports

Re-attendance
Report




Dashboard

Report

¢t Re-attendance (General)

% of FP17s for the
same patient ID re-
attending within 3
months & between 3
and 9 months

Vital Signs

Exception
report
Re-attendance
Report Further Re-attendance
Information Report

Year to Date PCO
Re-attendance
Report

Specific
Reports

Year to Date
Contract Re-
attendance Report

T T7T




Dashboard

Report

% of FP17s for the
same patient ID re-
attending within 3
months & between 3 Re-attendance Band

and 9 months Analysis

Further
Information

Re-attendance Band

Analysis

Patient Details - Re- Specific
attendance Band Reports
Analysis

L Re-attendance (Specific)

Vital Signs

Re-attendance
Report




Dashboard

Report

Lo Average FP17s per patient

Average I_:P17S per Average FP17s per
patient patient

High rates of FP17s
with minimum
treatment amounts Further

Vital Signs

Exception
report

Contract General
Report

Number of FP17s Information

per Patient

Breakdown of Specific
activity data for Reports
patients with

multiple FP17s
reported




Dashboard

Report

Patient Questionnaires

% of Patients
satisfied with the
dentistry they have
received

% of Patients
satisfied with the
time they had to

wait for an
appointment

Patient Satisfaction

Further
Information

Specific
Reports

Patient
Questionnaires by
PCT

Patient
Questionnaire
Exception Report




Dashboard

Report

Template

% of FP17s :

« Band 1 Urgent

*Free Repair/
Replacements

eContinuations
*No clinical data

General Clinical
Data Set for Quarter

General Contract
Clinical Data Set for

Quarter

Clinical Data Set

Patient Satisfaction

Further
Information

Specific
Reports

Exception

report

Vital Signs




Dashboard

Report

Template

Contract General
Age Analysis

Child Adult
Contract Profile

Adult Child Mix

Adult Child Mix

Further
Information

Specific
Reports

Exception
report




Dashboard

Report

Template

UDA delivery levels
and financial
recovery

Finance Recovery
Summary

PCT-LHB Specific

Items breakdown

Financial Recovery

Delivery &
Recovery

Further
Information

T T

Specific
Reports

Consistent Under
performers

Mid Year Review of
Dental Activity

Held and Negative
Payment Summary

Payment and
Recharge




Dashboard

B Debt Position

Debt Position < Debt

Further
Information

Held and Negative
Payment Summary

Finance Recovery
Summary

Payment and

Recharge

PCT-LHB Specific Specific
Reports

Items breakdown
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